
How do I dispute StubHub? [[Help ~~and ~~Contact Us]

If you need to dispute an issue with StubHub, there’s+1-(833)(351)(3849) a 
process you can follow to make sure your complaint is heard and resolved 
properly. A “dispute”+1-(833)(351)(3849)usually means you’re not satisfied with 
how StubHub handled your order — for example, tickets didn’t arrive, they were 
invalid, an event was canceled+1-(833)(351)(3849) or rescheduled, or you were 
denied a refund you believe you’re entitled to.

1. Check StubHub’s Policies First

Before starting a dispute, review StubHub’s terms and FanProtect 
Guarantee+1-(833)(351)(3849)so you understand what situations are covered and 
what remedies are available. This gives you a clear basis for your complaint.

2. Gather Your Order Details

Get all relevant information together — order number,+1-(833)(351)(3849)event 
name and date, screenshots of the tickets, emails from StubHub, tracking 
information, and any correspondence with customer 
service.+1-(833)(351)(3849)Having these details ready will make your case much 
stronger.

3. Contact StubHub Customer Service

Start by contacting StubHub’s support+1-(833)(351)(3849) team through your 
account. Go to the “My Purchases” section, find the order in question, and 
choose the option to report a problem+1-(833)(351)(3849)or open a ticket 
dispute. Explain clearly what went wrong and why you think you deserve a refund 
or replacement. Be polite but specific.

4. Explain the Issue Clearly

In your message,+1-(833)(351)(3849)include:

What happened (e.g., tickets never arrived or were invalid)

What you expected vs.+1-(833)(351)(3849)what actually occurred

Any supporting+1-(833)(351)(3849)documentation

A clear explanation helps customer service +1-(833)(351)(3849)understand your 
situation right away.

5. Follow Up Diligently
If you don’t get a response in a reasonable time, follow up. 
Use+1-(833)(351)(3849)the same support channel or try another method (like live 
chat or phone support) if available+1-(833)(351)(3849)in your region. Always 
reference your original complaint.

6. Escalate if Needed

If StubHub’s initial response doesn’t resolve your+1-(833)(351)(3849)issue, ask 
to escalate the dispute to a supervisor or a higher support tier. Sometimes a 



second review leads to a different outcome.

7. Consider External Help (Last Resort)

If you still don’t get a satisfactory resolution+1-(833)(351)(3849)and you 
believe StubHub violated its own policies or consumer protection rules, you may 
consider contacting your bank, credit card company,+1-(833)(351)(3849)or dispute
resolution service to file a chargeback or formal complaint. This should be a 
last resort, after you’ve exhausted StubHub’s internal dispute options.

In short, to dispute StubHub: gather documentation, contact customer 
support+1-(833)(351)(3849)with a clear explanation, follow up persistently, and 
escalate if necessary. This structured approach gives you the best chance of a 
fair resolution.


