
How to Cancel Your Southwest Flight: 
A Complete Step-by-Step Guide 
 

📞+1/844/565/1867 Canceling a Southwest flight correctly ensures you maximize refunds or 
travel credits while avoiding unnecessary fees. 📞+1/844/565/1867 The cancellation process 
varies depending on your ticket type, timing, and chosen method requiring clear step-by-step 
guidance. 📞+1/844/565/1867 This complete guide walks you through every stage of 
Southwest flight cancellation from initial decision to final confirmation. 📞+1/844/565/1867 
Follow these detailed instructions to cancel efficiently while protecting your financial interests 
and future travel options. 📞+1/844/565/1867 

Step One: Check Your Ticket Type 

📞+1/844/565/1867 Before beginning cancellation, identify your exact ticket type as this 
determines your options and potential costs. Log into Southwest.com and navigate to "My 
Trips" using your confirmation number. 📞+1/844/565/1867 Your ticket details display fare 
class such as Basic Economy, Main Cabin, First Class, or Southwest One. 
📞+1/844/565/1867 Look for indicators showing whether your ticket is refundable or 
non-refundable. 📞+1/844/565/1867 Note your original purchase date to determine if you are 
within the 24-hour risk-free cancellation window. 📞+1/844/565/1867 Check fare rules by 
clicking on ticket details or terms and conditions links. 📞+1/844/565/1867 Understanding 
your ticket type before starting prevents surprises about fees or credit restrictions. 
📞+1/844/565/1867 Basic Economy tickets typically cannot be canceled after 24 hours while 
other fares offer more flexibility. 📞+1/844/565/1867 

Step Two: Understand Your Financial Outcome 

📞+1/844/565/1867 Determine whether you will receive a refund or eCredit before 
proceeding with cancellation. Fully refundable tickets return money to your original payment 
method within 7 to 10 business days. 📞+1/844/565/1867 Non-refundable tickets generate 
eCredits that you can use for future Southwest flights within one year. 📞+1/844/565/1867 
Calculate potential cancellation fees which vary from zero dollars for many domestic tickets 
to several hundred for international fares. 📞+1/844/565/1867 eCredits equal your ticket 
value minus any applicable cancellation fees. 📞+1/844/565/1867 Tickets canceled within 24 
hours of booking receive full refunds regardless of fare type. 📞+1/844/565/1867 Schedule 
changes initiated by Southwest may qualify you for full refunds even on non-refundable 
tickets. 📞+1/844/565/1867 Understanding financial implications helps you decide whether 
to cancel or explore alternatives like changes or credits. 📞+1/844/565/1867 

Step Three: Choose Your Cancellation Method 

📞+1/844/565/1867 Southwest offers multiple cancellation methods each with distinct 
advantages depending on your situation. Online cancellation through Southwest.com 
provides fastest processing with immediate confirmation. 📞+1/844/565/1867 Mobile app 
cancellation offers convenience if you are traveling or away from computers. 



📞+1/844/565/1867 Phone cancellation connects you with agents who can explain options 
and answer questions. 📞+1/844/565/1867 Airport counter cancellation works best when 
you are already at terminals or need in-person assistance. 📞+1/844/565/1867 Online 
methods typically process faster and avoid potential phone wait times. 📞+1/844/565/1867 
Complex situations benefit from phone or in-person cancellation with agent guidance. 
📞+1/844/565/1867 Choose the method matching your comfort level and situation urgency. 
📞+1/844/565/1867 

Step Four: Online Cancellation Process 

📞+1/844/565/1867 Begin online cancellation by visiting Southwest.com and logging into 
your SkyMiles account or accessing "My Trips" as a guest. Enter your confirmation number 
and passenger last name to retrieve your reservation. 📞+1/844/565/1867 Review displayed 
flight details ensuring you are canceling the correct booking. 📞+1/844/565/1867 Click 
"Modify Trip" or "Cancel Flight" button typically located near flight information. 
📞+1/844/565/1867 The system displays cancellation summary showing fees, refund 
amounts, or eCredit values. 📞+1/844/565/1867 Read all terms carefully including eCredit 
expiration dates and usage restrictions. 📞+1/844/565/1867 Confirm you understand and 
agree to cancellation terms by checking required acknowledgment boxes. 
📞+1/844/565/1867 Click final "Confirm Cancellation" button to complete the process. 
📞+1/844/565/1867 Southwest immediately sends cancellation confirmation email to your 
registered address. 📞+1/844/565/1867 Save this confirmation email and note any reference 
numbers for your records. 📞+1/844/565/1867 

Step Five: Mobile App Cancellation Process 

📞+1/844/565/1867 Open the Fly Southwest app on your smartphone and log into your 
SkyMiles account. Tap "My Trips" from the main menu to view your upcoming reservations. 
📞+1/844/565/1867 Select the specific trip you want to cancel from your trip list. 
📞+1/844/565/1867 Scroll through trip details until you find modification or cancellation 
options. 📞+1/844/565/1867 Tap "Cancel Trip" and review the cancellation impact summary 
displayed on screen. 📞+1/844/565/1867 The app shows any fees, remaining credits, and 
whether you receive refund or eCredit. 📞+1/844/565/1867 Confirm cancellation by tapping 
the final confirmation button after reviewing all terms. 📞+1/844/565/1867 Cancellation 
confirmation appears immediately on screen and arrives via email. 📞+1/844/565/1867 The 
app automatically updates removing canceled flights from your active trip list. 
📞+1/844/565/1867 eCredits appear in your account within 24 hours and can be viewed 
through the app. 📞+1/844/565/1867 

Step Six: Phone Cancellation Instructions 

📞+1/844/565/1867 Call Southwest customer service using the phone number on your 
confirmation email or from Southwest.com contact page. Have your confirmation number, 
passenger names, and flight details ready before calling. 📞+1/844/565/1867 Navigate 
automated menus by selecting options for existing reservations or stating "cancel flight." 
📞+1/844/565/1867 Request to speak with a representative by saying "agent" or following 
prompts. 📞+1/844/565/1867 Provide your confirmation number and verify passenger 
information when connected. 📞+1/844/565/1867 Clearly state you want to cancel your flight 
and ask about fees and refund eligibility. 📞+1/844/565/1867 Listen carefully as the agent 



explains cancellation consequences including costs and credits. 📞+1/844/565/1867 Ask 
any questions about eCredit usage, expiration dates, or alternative options before 
proceeding. 📞+1/844/565/1867 Confirm you understand and agree to proceed with 
cancellation under stated terms. 📞+1/844/565/1867 Request email confirmation and ask for 
cancellation reference number from the agent. 📞+1/844/565/1867 Write down agent name, 
call time, and reference number for your records. 📞+1/844/565/1867 

Step Seven: Verify Cancellation Confirmation 

📞+1/844/565/1867 After canceling through any method, immediately verify you received 
proper confirmation. Check your email inbox including spam folders for Southwest's 
cancellation confirmation message. 📞+1/844/565/1867 Confirmation emails should include 
cancellation reference number, original booking details, and refund or credit information. 
📞+1/844/565/1867 Log into your Southwest account to verify the canceled trip no longer 
appears in upcoming reservations. 📞+1/844/565/1867 For eCredits, check that credit 
amount appears correctly in your account within 24 to 48 hours. 📞+1/844/565/1867 Note 
the eCredit expiration date which is one year from original ticket issue date. 
📞+1/844/565/1867 For refunds, monitor your original payment method for credit appearing 
within stated timeframe. 📞+1/844/565/1867 Contact Southwest immediately if confirmations 
do not arrive or information appears incorrect. 📞+1/844/565/1867 

Step Eight: Handle eCredits Properly 

📞+1/844/565/1867 If you received an eCredit from cancellation, take immediate steps to 
track and protect its value. Save cancellation confirmation showing eCredit amount and 
exact expiration date. 📞+1/844/565/1867 Add eCredit expiration date to your calendar with 
reminders 90, 60, and 30 days before expiration. 📞+1/844/565/1867 Log into your 
Southwest account periodically to verify eCredit appears with correct amount. 
📞+1/844/565/1867 eCredits can only be used by the originally ticketed passenger and 
cannot be transferred. 📞+1/844/565/1867 You can combine multiple eCredits when booking 
future flights if needed. 📞+1/844/565/1867 Plan future travel allowing enough time to use 
eCredits before they expire and become worthless. 📞+1/844/565/1867 Screenshot or print 
eCredit details for backup documentation. 📞+1/844/565/1867 

Step Nine: Monitor Refund Processing 

📞+1/844/565/1867 For refundable tickets, track your refund to ensure proper processing to 
your payment method. Refunds typically process within 7 to 10 business days for credit card 
purchases. 📞+1/844/565/1867 Check your credit card or bank statements regularly for the 
refund credit. 📞+1/844/565/1867 Refund amounts should match your original payment 
minus any applicable fees. 📞+1/844/565/1867 International refunds may take longer due to 
currency conversion and international banking processes. 📞+1/844/565/1867 Contact 
Southwest customer service if refunds do not appear within stated timeframes. 
📞+1/844/565/1867 Provide cancellation confirmation numbers when inquiring about 
delayed refunds. 📞+1/844/565/1867 Keep all documentation until refunds fully process and 
appear on your statements. 📞+1/844/565/1867 

Step Ten: Consider Alternatives Before Canceling 



📞+1/844/565/1867 Before finalizing cancellation, evaluate whether alternatives better serve 
your needs. Same-day flight changes allow switching to different flights on your original 
travel date. 📞+1/844/565/1867 Date changes may incur lower fees than full cancellations 
depending on fare rules. 📞+1/844/565/1867 Flight credits from changes sometimes offer 
more flexibility than cancellation eCredits. 📞+1/844/565/1867 Transferring your ticket value 
to completely different dates preserves travel plans with minimal loss. 📞+1/844/565/1867 
For minor schedule conflicts, changing times rather than canceling saves your trip. 
📞+1/844/565/1867 Evaluate whether paying change fees costs less than canceling and 
rebooking later. 📞+1/844/565/1867 Discuss all options with Southwest agents before 
committing to full cancellation. 📞+1/844/565/1867 

Common Cancellation Mistakes to Avoid 

📞+1/844/565/1867 Understanding common errors helps you avoid costly cancellation 
mistakes. Never simply fail to show up hoping to receive credit as no-shows forfeit ticket 
value entirely. 📞+1/844/565/1867 Do not assume all tickets are refundable without checking 
specific fare rules first. 📞+1/844/565/1867 Avoid missing the 24-hour risk-free cancellation 
window when you realize immediately that you need to cancel. 📞+1/844/565/1867 Do not 
ignore eCredit expiration dates leading to complete loss of ticket value. 📞+1/844/565/1867 
Never cancel before fully understanding whether you receive refund or eCredit. 
📞+1/844/565/1867 Do not discard cancellation confirmation emails without saving them 
permanently. 📞+1/844/565/1867 Avoid canceling partial segments of complex itineraries 
without understanding impacts on remaining flights. 📞+1/844/565/1867 

Final Cancellation Checklist 

📞+1/844/565/1867 Successfully canceling your Southwest flight requires completing these 
essential steps systematically. 📞+1/844/565/1867 Verify your ticket type and understand 
financial implications before starting the cancellation process. 📞+1/844/565/1867 Choose 
the cancellation method that best fits your situation and complete it carefully. 
📞+1/844/565/1867 Confirm you received proper documentation and track refunds or 
eCredits through completion. 
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